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Letter of Apologies
Dear valued customers,

ALSALAMUALAYKUM, W.R.A.

We would like to extend our sincerest
apologies for the delay in providing STC
services to you. We understand the
importance of meeting the agreed-upon
timeline, and we deeply regret not being able

to meet your expectations within the
specified timeframe.
Please be assured that this delay is

unintentional, and we are working diligently
with STC to ensure that the services are
delivered to you as soon as possible. We value
your trust in us and look forward to restoring
the high level of service you expect.

We are committed to resolving this issue as
quickly as possible and will keep you updated
on the progress.

Thank you for your understanding,

Best regards,

Mada Al-Aamal Holding Company



