Wala Essam Yousif Mohamed

Dentist

= Walaessam89@gmail.com @ Address: Riyadh,Saudi Arabia R, +966541281259

A Bilingual General Dentist, with a demonstrated history in the non-profit sector, advocating for better
Health Hygiene using both hands-on experience and technical knowledge. Worked with the Sudanese
Dental Student Association in influencing and creating local, regional, and international partnerships.
Has excellent verbal and written communication skills, Self-regulated with the ability to take initiative,
manage multiple ongoing tasks and projects, and reflectively adjust. With a Strong work ethic, and ability to
work collaboratively with a team and work independently.

EDUCATION
Oct 2016 — Apr 2023 Bachelor in Dental Surgery
Khartoum, Sudan University of Khartoum

PROFESSIONAL EXPERIENCE

Apr 2024 — Apr 2025 Dental Intern

Riyadh, Saudi Arabia King Salman Hospital
e Performed comprehensive dental examinations, diagnosis, and treatment
planning under supervision.
o Supported preventive programs, including fluoride-based prevention,

screening days, and public-health counseling for high-risk groups.

e Educated patients and community groups on oral hygiene, nutrition, and
prevention of oral diseases, linking
dentistry to public health awareness.
e Participated in oral health campaigns and preventive programs aimed at
improving population .

May 2023 — Apr 2024 Dental Officer

Gezira, Sudan Gezira University
e Participated in health awareness programs for rural and underserved
communities, focusing on disease
prevention and public health promotion.
eSupported health data collection and analysis related to community oral
health and health education efforts.
e Assisted in organizing free dental screening days and outreach campaigns
in collaboration with health

authorities.

eProvided clinical dental care to patients at the faculty’s affiliated clinics.
May 2021 —Jul 2022 Dental Assistant
Khartoum, Sudan Al-itgan Dental Clinic

« Welcomed and assisted clients professionally at the front desk

« Managed appointments, scheduling, and patient check-in/check-out
» Handled phone calls, inquiries, and basic complaints efficiently

« Maintained accurate records using digital systems

« Processed payments and assisted with cash handling when required
« Coordinated with team members to ensure smooth daily operations

Nov 2019 —Jan 2020 Dental Assistant
Khartoum, Sudan Legacy Dental Clinics


mailto:Walaessam89@gmail.com
tel:+966541281259

o Greeted patients professionally and ensured a welcoming front-desk
experience

« Managed appointment scheduling, confirmations, and walk-in inquiries

« Handled phone calls, emails, and patient questions efficiently

» Supported daily clinic operations by coordinating between patients and
the dental team

« Maintained accurate patient records using digital systems

TRAININGS AND WORKSHOPS

May 2024 — May 2026 Basic life Support (BLS) Provider

Riyadh, KSA Saudi Heart Association

Sep 2022 Veneers Master Course

Khartoum, Sudan Dento-learn Training Center

Jun 2022 —Jul 2022 Hands on Contemporary Endodontics Workshop

Istanbul, Turkey International Association of Dental Students (IADS)

Jun 2022 —Jul 2022 Surgical Approaches to Maxillofacial Fractures Workshop

Istanbul, Turkey International Association of Dental Students (IADS)

Mar 2018 Oral Cancer Awareness Workshops

Khartoum, Sudan International Association of Dental Students (IADS)
CONFERENCES

May 2022 Dental Students Research Association Launching Conference (DSRA)

Khartoum, Sudan Dental Students Research Association (DSRA)

Mar 2019 World Oral Health Day Conference

Khartoum, Sudan Sudanese Association of Dental Students (SADS)

Jan 2023 Oral Health Research Symposium

Khartoum, Sudan Faculty of Dentistry, University of Khartoum

PUBLICATIONS

"Prevalence of Oral Mesenchymal Soft tissue tumors at the Oral Pathology Lab of Faculty of Dentistry,
University of Khartoum" Period from 2011-2018
Oral Oncology Journal

Under Review for Publication

REGISTRATIONS & LICENSES
« Saudi Commission for Health Specialties (SCFHS)

SKILLS
o Excellent Presentation Skills o Leadership and Teamwork « Time Management/Punctuality
« Organization skills . Computer literacy and Productivity

« Problem-Solving Skills

« Relationship & client
management

Teaching and Coaching

Digital communication

o Customer Service & Guest o Front Desk Operations
Relations

LANGUAGES
« English « Arabic



